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B.A History Syllabus (w.e.f:2020-21A.B)

Semester — V (Skill Enhancement Course- Elective)

Tourism and Hospitality Services

Learning Outcomes:

Studentsaftersuccessfulcompletion of the coursewill be able to:

1. Understandhospitalityasacareer

2. Inculcateinterpersonalskills

3. Developtheabilityformultitaskingand crisis managemen

t 4. Understandsthespiritof teamwork

5. Acknowledgetheimportanceofguestserviceand satisfaction




